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Automobile Industry Striving To Be At The Bottom

     ISSAQUAH, WASHINGTON, JANUARY 10, 2002 – 10 Local auto repair facilities are teaming up to put an end to the industries bad reputation.  The Better Business Bureau receives 40 million calls and inquiries each year. Consistently auto repair and mechanics rank among the top 5 of the highest number of consumer complaints registered with the BBB.  “We are tired of being associated with this bad reputation, so we are taking action”, (BBB Sponsor).  

(BBBVS Sponsor Shop) has banded together with the BBB to sponsor the educational video Self Defense for Car Expense.  (BBBVS Sponsor Shop) is promoting their partnership by handing out a free copy with every estimate.

This well reviewed 40 minute program is included in the Better Business Bureaus Pre Purchase Consumer Education video series.  The program demonstrates 

· how to evaluate auto repair facilities

· teaches consumers how to save money by avoiding common pitfalls

· explains how to obtain and compare estimates

· shows what to do in case of a breakdown and, 

· offers a wide variety of money saving tips throughout the video.

“I don’t know the first thing about auto repair.  It’s intimidating. After viewing the video I feel more confident about choosing a repair shop – I know what to look for…” Betty Issaquah, WA.    Host Mark Salem teaches consumers how to differentiate between the shops and mechanics who offer great service and those who provide poor service. 

Information from the American Automobile Association, the Better Business Bureau and the Car Care Council (AAA, BBB, CCC) as well as extensive interviews with auto repair shops, mechanics and expert industry professional have been compiled in order to create this program.  

“This tape… is loaded with excellent advice to help the average car owner get his or her dollar’s worth…lots of other useful tips are included along the way…Essential for all public libraries and strongly recommended for high school as well”

 



 local reviewer Randy Pittman, Video Librarian.  

“Tips covered by car repair entrepreneur and host, Mark Salem, include evaluating a repair shop, scheduling routine maintenance, and getting a fair estimate… Graphics are simple and clear in this handy consumer awareness guide…” 

Booklist. 

 “Self Defense for Car Expense is not only an excellent how-to-shop-for-car-repairs video but also a great example of what any educational video should be: informative, accessible, enthusiastic, appealing, and entertaining”

Library Journal. 

This program is the first of it’s kind among the BBB local members, and marks a change from simply documenting complaints to a new era of proactively and effectively decreasing the number of consumer complaints nationwide. . “Customers that are better educated are choosing the good repair shops and getting better service.  It’s a win-win for both!” (BBB Sponsor).  

By promoting consumer awareness quality car care professionals hope to raise industry standards, decrease the number of complaints received and become a statistic at the bottom of the BBB consumer complaint list. 




