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The Better Business Bureau and (Sponsor’s Name) release Hiring a Home Contractor
Like many families each day, Jay and his wife Lynn, the owners of a Seattle home, hired a home contractor to remodel their kitchen and add on a bonus room.  Unfortunately, the contractor went out of business before completing the job, leaving Jay and his wife with over $80,000 in subcontractor liens against their home.  

Consumers spend billions of dollars each year building and remodeling their homes, and Jay’s story is not as uncommon as you might think. Home contractors consistently appear on the Better Business Bureau’s top 10 inquiry and complaint industry reports.

The good news is that most contractors are respectable and hard working.  Consumers need to know how to find a good contractor, while avoiding the few bad eggs.  In order to help, the BBB has developed a 53-minute DVD to educate consumers before they have a problem.  Hiring a Home Contractor educates viewers how to locate and evaluate good contractors, offers steps consumers must take to avoid being taken advantage of, and provides checklists to follow when hiring and working with home contractors. 

“We hope to educate enough consumers with Hiring a Home Contractor to put the unscrupulous contractors out of business,” says Donald Burkholder, president of the Better Busines Bureau’s Video Series.  “The more educated consumers are, the better it is for businesses doing things right.” 
“The worst part was that we found out later the contractor had started right back up doing business under a new name,” laments Jay.  “Unfortunately, in many states this type of scenario is possible, which is why it is so important to check on a contractors business history” says <insert Bureau President>, president of the <insert City> Better Business Bureau.

Thanks to a donation from (Sponsor’s name), Hiring a Home Contractor has been placed in public libraries in <Sponsor’s City>.  Check www.bbbvideo.com/library_search.php to see if Hiring a Home Contractor is available at your local public library - or you can obtain your own copy of Hiring a Home Contractor for $9.95 (plus S&H) at www.BBBvideo.com.

The Better Business Bureau Video Series is the exclusive producer of highly rated Better Business Bureau (BBB) videos and DVD’s.  Titles in the Series are selected from the list of complaints generated annually as a result of more than 41 million contacts to the BBB each year.  The goal of the Better Business Bureau Video Series is to educate consumers before a problem occurs in order to reduce consumer complaints.  
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